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THE UPPER ARLINGTON COMMISSION ON AGING SERVES AS THE
INFORMED VOICE FOR EMPOWERING, EDUCATING, AND ENRICHING THE
LIVES OF UPPER ARLINGTON RESIDENTS AS WE AGE.

From the UACOA Board President
Hello, Upper Arlington!

Friendly Phone
Line Program

My name is Katie White and I am thrilled to
have been recently been elected Chair of the
Upper Arlington Commission on Aging
(UACOA). I have been a member of the
UACOA board for four years and have truly
enjoyed my time in that role. My family and I
enjoy living in Upper Arlington, playing in the
parks, riding bikes on the paths, and
connecting with neighbors of all ages.

Feeling isolated during the current Covid-19
pandemic? Looking to connect with someone
to chat with who is trustworthy and easy to talk
with? Then you may be interested in the
“Friendly Phone Line Program”.

The fellow UACOA board members, our Executive Director, Jennifer Sega, and I will be
taking time in January to plan for the upcoming
year. We know 2020 has been difficult and full
of unknowns; however, we are hopeful for
2021. Over the next few months, we will be
working hard to engage with all of you. We
want to know how you are doing,
understand any challenges you are facing, and
gather your ideas for solutions to these
challenges. We will be asking for your input as
we understand our community assets, gaps,
and opportunities as they relate to aging in
Upper Arlington.

Staffed by volunteers from the Upper Arlington
community and OSU College of Social Work,
the program is available to older adult
residents in Upper Arlington who are looking for
friendly conversation and social connection.
These calls are not intended to be a space to
provide counseling, case management, or
health information/recommendations.

I look forward to “meeting” you, whether that is
by phone, zoom, or waving from your driveway,
and for the work we will do together in 2021!
Sincerely,

The “Friendly Phone Line Program” was
established by the UA Commission on Aging to
help alleviate loneliness and isolation caused in
part, by social distancing.

Volunteers are required to complete an
application, submit to a background check and
attend trainings in mental health.
If you, or someone you know, could benefit
from receiving a friendly phone call, or if you
would like to be volunteer caller, please contact
us at (614) 583-5326.

Coffee Talk
“Life is like a bicycle. To
keep your balance you
must keep moving.”
~ Albert Einstein

Casual Conversations
Our Coffee Talks will resume via Zoom in
February.
Look for information about upcoming topics at
www.uacoa.com/coffeetalks or contact us at
(614) 583-5326.

Thank you for your continued support!
There are several ways you can support the Upper Arlington Commission on Aging during these
unprecedented times:


Making a donation through our annual appeal program by mail.



Donating online — securely— on our website at www.uacoa.com. Click “Donate now” at the
top of the home page.



Shopping at Kroger or Amazon. Kroger customers can sign up for their Community
Rewards program. Amazon shoppers can create an account at AmazonSmile to register.



Volunteer — as a Snow Angel, a volunteer caller for the Friendly Phone Line Program, to help
with Senior Service Days, or remote work for the Commission. Contact us for more information
at (614) 583-5326.



Become a sponsor and help promote positive aging in our community.

Positive Aging Yard
Signs Available!
It’s time to put a spotlight on the shift from the
negative stereotypes of aging to the more
positive, uplifting, and fascinating time of life.

Thanks to Age Friendly Columbus and Franklin
County, we have two different yard signs available at no charge. Help us spread the word
about positive aging by contacting us on how to
get one today!
If you’re on social media we’d love to hear from
YOU! Like us on Facebook @uacoa and use
any of these hashtags: #positiveaging,
#positiveagingcampaign, #betterdaysahead, or
#agefriendly

@ UA Public Library
Tuesday,
January 26,
2021
10:30AM
via Zoom!
Cutting the cord sounds simple: cancel your
cable and watch TV and movies over the
Internet. But which service or services should
you sign up for? Do you get it on your TV? Join
the UAPL's Technology and Media Librarian as
she discusses the latest on-demand and live
streaming services, devices, and free content
online. Learn what you need to become a
successful cord cutter!
This program is free but registration is required.
Register online:
http://bit.ly/UAPLCordCutting
or call (614) 583-5326.

Resource Directory
Look for the 2021-2022 Resource Directory in
your mailbox in January! An electronic version
will also be available at www.uacoa.com as an
interactive flipbook or as a downloadable PDF
document.
Our directory contains updated and important
information about programs and services in and
around Upper Arlington.
Samples of yard signs

UACOA Programs and Services
HOTLINE
(614) 583-5123
Snow Angels is a volunteer-based program
available to assist older adult residents with
snow removal. Individuals eligible for the
program must be a UA resident, at least 60
years old or physically disabled.
Registration qualifications include:
• inability to afford a regular snow removal
service
• physically unable to shovel their driveway
and sidewalk
• maximum driveway length of 75 feet
• must reside in Upper Arlington for six months
out of the year
Call (614) 583-5123
to request assistance.
This program is sponsored by the UA Commission on
Aging and the UA C.A.R.E.S. Program

UACOA SPONSORS
Thank you to our sponsors who support and
promote the UA Commission on Aging and our
programs and services.
Arlington Court
Danbury Senior Living
ElderLife Solutions
Home Care Assistance
Mayfair Village
National Church Residences
Northwest EyeCare
Ohio Living Westminster-Thurber
Seniors Servicing Company, LLC
Syntero
The Forum at Knightsbridge
The Ganzhorn Suites
The MacIntosh Company

I AM FINE Telephone
Check-In Program
“I Am Fine” is a computerized telephone
check-in program that is customizable to meet
your needs. This service is suitable for
active seniors and those who live independently
in their homes and is a great service to have in
addition to wearable medical alert technology.
This program is available to all UA residents as
a free service of the UA Commission on Aging.
Call us at (614) 583-5326 for questions or to
enroll in the program.

FILE OF LIFE
The File of Life is a health
information system that allows
emergency personnel to
respond more effectively when
called to a resident’s home. Our
magnetic pouch stores
important medical and contact information for
use by medics if you have an emergency.
This program is available to all UA residents.
To receive your packet, please call (614) 5835326.

Fitness Trek
@ the Barn
Amelita Mirolo Barn
4395 Carriage Hill Lane, Upper Arlington
First Tuesday of the month @ 8:30AM
Tuesday, February 2 via Zoom!
Checking On Your Balance, Barb Byrum
Register by phone (614) 583-5320 or online
https://upperarlingtonoh.gov/parks-recreation/
Upcoming presentations can also be found on
www.uacoa.com, click on the “Events” tab.
This program is sponsored by the UA Commission on
Aging and the UA Senior Center.

1945 Ridgeview Road
Upper Arlington, OH 43221
(614) 583-5326
www.uacoa.com

Silver Threads is published by the Upper
Arlington Commission on Aging. The Commission
does not endorse the services, products or views of
resources advertised in this newsletter, and makes
no warranty either expressed or implied as to the
quality or suitability of any products or services
listed. Organizations that submit articles have sole
responsibility for content accuracy.

Comments and suggestions are welcome by
contacting the Commission (614) 583-5326. The
Upper Arlington Commission on Aging is supported
in part by a grant from Franklin County Senior
Options and the City of Upper Arlington.

For the latest updates
visit our website at

www.uacoa.com
or call (614) 583-5326
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UACOA BOARD OF DIRECTORS
Katie White, Chair, Age Friendly Columbus &
Franklin County • Lori Wengerd, Immediate Past
Chair, Home Care Assistance • Estelle Scott,
Vice Chair, Retired • Marcia Strall, Secretary,
Elder Life Solutions • Hilary Dodson, Treasurer,
Kaiser Consulting

Marybeth Cartmille, First & Main • Emily Clugston,
Seniors Servicing Company • Michelle Crum •
Kynthia Droesch, OSU College of Public Health •
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Larae Schraeder,Schraeder Law • Kip Greenhill, UA
City Council, ExOfficio • Michelle Hoyle, UA City
Council, ExOfficio • Christine Leyshon, UA
C.A.R.E.S., ExOfficio • Debbie McLaughlin, City of
Upper Arlington, ExOfficio

