SPRING 2019

ilver Threads
THE UPPER ARLINGTON COMMISSION ON AGING SERVES AS THE
INFORMED VOICE TO EMPOWER, EDUCATE AND ENRICH THE LIVES OF
OLDER ADULTS IN UPPER ARLINGTON.

Spring is in the air!
Welcome to the revamped Silver Threads newsletter. While the layout has been updated a bit, you'll
still find the same great information about the upcoming programs and services offered by the Upper
Arlington Commission on Aging.
We all have missed the amazing Amy Schossler, who is now working her magic at SourcePoint —
Delaware County’s older adult experts. As we wish her well, we also celebrate the arrival of Jennifer
Monroe-Sega as the new Executive Director of the UA Commission on Aging. With so many
upcoming events, you'll have an opportunity to meet Jennifer this spring if you haven't met her
already.
Hang onto your hats and get ready for a season full of fun events and educational programming.
This month offers a great opportunity to catch up on what's new in the world of health and
healthcare.


"Welcome to Medicare" | April 23 at 6:00p | UA Lutheran Church, Lytham



"Walk With a Doc" | April 24 at 11:00a | UA Senior Center, outside Building 1

Ready for a the social event of the spring? Mark your calendar …


"Annual Sandwich Stroll" | May 7 at 10:30a | Sunny 95 Park

As always, call 614-583-5320 to register for any of the events held by
the UA Commission on Aging.
As we move toward our Senior Symposium this fall, the Commission on
Aging is working to develop a blockbuster agenda. In February, we
conducted a survey of older adults in our community and found that the
topic of "technology" was the top vote-getter among the 253 survey
respondents. Certainly, this broad topic of technology lends itself to
many potential speakers. Keep an eye out for the next issue of our
newsletter when we will have more details to reveal. But for now, mark KAREN PATRICK ENJOYS THE 2018
SANDWICH STROLL.
your calendar for Wednesday, September 18, at the UA Lutheran
Church on Lytham Road. We do expect to draw a large crowd.
So, are the majority of seniors using technology? According to the Pew Internet and American Life
Project, 59% of Americans 65 and older now go online. Almost 50% report having a high speed
internet connection, 43% own a tablet or e-reader, and more than 75% use a mobile phone, with
55% owning a smart phone. Yep, we'll have plenty to talk about at our September Symposium.
CONTINUED ON PAGE 2

CONTINUED FROM PAGE 1

If you want to spend the summer brushing up on techonlogy on your own, here are a couple of
websites that offer free tutorials on a wide variety of computer applications:
•

www.GCFLearnFree.org

•

www.TechBoomers.com



www.YouTube.com (search for "Learn to use ________")

As for me, I'd like to be done with technology. I know that's an overreaction. It's a vital part of
everyday life and keeps us connected and curious. Yet I long for the day when people said "Hi!" to
each other on the sidewalk instead of staring at a cell phone screen. Sigh…
Have a great spring!
Lori Wengerd, Chair, Upper Arlington Commission on Aging

UA STAGE SURVEY
Here are a few of the findings from the UA
Stage survey taken in February
30% of you have used Uber or Lyft car service
73% use a Smartphone
Your top five concerns of aging are:

FILE OF LIFE
The File of Life is a health information system
that allows emergency personnel to respond
more effectively when called to a resident’s
home. The File of Life kit contains a medical
data form, a magnetized pocket and a File of
Life return postcard. Residents complete the
form detailing their personal medical and
emergency contact information. The form is
placed in the magnetic pouch and affixed to the
outside of the refrigerator. The UA Fire
Department and medics are trained to look for
the File of Life when they are called to an
emergency situation. The registration postcard
is returned to the UA Commission on Aging
once the File of Life is complete.
The File of Life is made possible through a
grant from the Upper Arlington Community
Foundation and the Upper Arlington Rotary
Club.



Declining health



Losing mobility



Dementia



Running out of money



Moving out of home

KIND CALL HAS A
NEW NAME
Kind Call, the daily telephone check-in service
that provides security to older adults who
reside in Upper Arlington, has a new name - “I
Am Fine”. The name has changed but the
same peace of mind is still provided.
This free service is made possible by funding
from the City of Upper Arlington and the
Franklin County Office on Aging.
Call the UA Commission on Aging at (614)
583-5326 for questions or to enroll in the
program.
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Keep tech support strangers
out of your computer
You’re working on your computer when,
suddenly, a message pops up on the screen:
“Virus detected! Call now for a free security
scan and to repair your device.” That’s a tech
support scam. Don’t call, text, or email. Legit
tech support companies don’t operate that
way.
If you need tech help with your computer,
where do you go? Most of us probably search
online. But your online search can lead you
straight to scammers who scare you into
thinking your computer is in dire need of
repair...and then sell you costly security
software that you don't need.
Often times scammers use pop-up messages,
fake websites, and phone calls to trick you into
thinking your computer has an urgent
problem. Their plan is to get your money by
selling you worthless software, enrolling you in
fake programs, or getting you to pay for
useless tech support. The scammers urge you
to call a toll-free number immediately,
threatening that you may lose personal data if
you don’t.

Visit www.ftc.gov for more information
on how to stay safe online.
Many people – many of them older adults –
pay hundreds of dollars for unnecessary
repairs and maintenance programs. If you find
yourself in a similar situation, here are some
steps you can take:
 Call your security software company
directly — and don’t use the phone number in
the pop-up or on caller ID. Use a number you
know is real, like the one on a software
package, on your computer security software
company website or your receipt.
 If you get a phone call you didn’t expect
from someone who says there’s a problem
with your computer, hang up.
 If someone asks you to pay for anything —
including tech support services — with a gift
card, cash reload card, or a wire transfer,
that’s a scam. No legitimate company will tell
you to pay that way.
 Contact the Federal Trade Commission at
www.ftc.gov/complaintassistant.gov to file a
complaint.

Older Adults Hardest Hit by Tech Scam Supports by Emma Fletcer—March 7, 2019 ftc.gov
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Fitness Trek @
the Barn
Amelita Mirolo Barn, Sunny 95 Park ~

Free with Silversneakers otherwise only $1!

Sponsored by the UA Commission on Aging & UA Senior Center
Join us in the journey to a healthier life with Fitness Trek. A monthly program, Fitness Trek promotes
walking, commitment to movement for health, and educational speakers. Monthly programs feature
a complimentary continental breakfast.
Advance registration is required by calling (614) 583-5320 or online at https://parks.uaoh.net.

Tuesday, June 4, 8:30-10:00AM
PHARMACY FEEDBACK
Discover the ways your pharmacist can save you money, time and
improve your health care.
PLEASE NOTE: There is no Fitness Trek program scheduled in May or
July. We encourage you to walk on your own or with a friend!

Continental breakfast
sponsor

Balance Practice
Jane Sindel & Emily Yang
Tuesdays and Thursdays | 1-1:30pm
UA Senior Center Building 2, Rm 205
$20/mo | Free with SilverSneakers ®
Practice safe and effective movements proven
to improve your balance. If you worry about
falling, this is the class for you. These simple
exercises are done seated and standing to
develop the muscles and flexibility that keep us
safer on our feet. The second Tuesday of the
month the class meets at 2 pm.
We encourage completion of A Matter of
Balance Seminar before enrolling in
Balance Practice.
Call the UA Senior Center (614) 583-5320
to register.

Join us on the last Wednesday of the month
from April through October
for a walk and a talk!

Wednesday, April 24, 2019, 11:00AM
Dr. Ann Zorectic Ansel, Dermatology

UA Senior Center
1945 Ridgeview Road

Outside of Building 1
Meet outside the UA Senior Center for a short
presentation followed by a walk around the
area, approximately 1 mile. The walk is
accessible to all fitness levels and is open to
all ages.
Check the UA Commission on Aging website
at www.uacoa.com/events for updates on
future Walk with a Doc events.
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Save the dates!
Wednesday,
April 10, 2019
10:00AM-6:00PM
Upper Arlington
Public Library
2800 Tremont Road
The Volunteer UA annual expo showcases
volunteer opportunities by local non-profits.
Come see how you can give back to the
community. Stop by the Commission on Aging
table to see how you can help our older adults!
Volunteer UA is made possible by a partnership of
the Upper Arlington Commission on Aging, City of
Upper Arlington, Upper Arlington Public
Library, Leadership Upper Arlington, Tri-Village
Lions and Syntero, Inc./Northwest Counseling.

Sandwich
Stroll
Tuesday, May 7, 2019
10:30AM -12:00 Noon
Amelita Mirolo Barn ~
4395 Carriage Hill Lane

@ Sunny 95 Park
RAIN OR SHINE!
Cost: $5 per person or
free with SilverSneakersTM
Bring your SilverSneakersTM card to the
registration table to receive discount
REGISTRATION REQUIRED by May 2
By phone (614) 583-5320 or online
at https://parks.uaoh.net

The Commission on Aging would like to extend a
heartfelt THANK YOU to those groups and
individuals who help and support our mission of
assisting older adults in the Upper Arlington
community.
UACOA Board of Directors & Sponsors
Snow Angels volunteers
Senior Service Saturday volunteers
Donors to the UACOA annual appeal
UA Senior Center staff
OSHIIP - Ohio Senior Health Insurance
Information Program

Join us for the fun and stroll through the gardens
of Sunny 95 Park. Grab your reusable lunch bag,
collect your food, meet with vendors, make friends
and try activities to add more fun to keeping fit.
The walk ends at the Amelita Mirolo Barn with live
music and dancing with the "Turbo Accordions,”
picnicking, socializing and games.

SHUTTLE SERVICE AVAILABLE
from the Senior Center to Sunny 95 Park.

Call the UA Senior Center to register
and for shuttle times
by phone (614) 583-5320 or
register online at https://parks.uaoh.net.
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Franklin County Office on Aging
We are grateful for the support provided to the UA Commission on Aging by Franklin County. ThE
Office on Aging is a great resource that helps plan, coordinate, and provide centralized access to
services and programs that help older adults, dependent adults, and their families maintain independent living.
Funded by the Senior Services levy, the Office on Aging's Senior Options program provides "onestop shopping" for those who need information or direct access to a wide range of community-based
services, including home-delivered meals, minor home repair, emergency response systems, family
care partner support, and more. A single call to (614) 525-6200 can link older adults and their families with a caring professional trained to help solve senior problems.
More than 7,000 older adults receive Senior Options services monthly; 73% are female, 68% are
over 70 years of age, 65% live alone, and 39% have identified themselves as members of minority
groups. Over 4,000 callers per month contact Senior Options for information and a referral or access
to services.

Medicare Counseling
OSHIIP Trained Volunteers Available
by Appointment
Did you know that there are OSHIIP —Ohio
Senior Health Insurance Information
Program — trained volunteers in Upper
Arlington who are available to answer your
questions by phone or in person all year long?
Contact the Commission on Aging at (614) 5835326 or jsega@uacoa.com for more information
or to set up an appointment.
You can also contact OSHIIP’s Medicare
Hotline by calling (800) 686-1578 Monday
through Friday.

SAVE THE DATE!
Senior Symposium
Wednesday
September 18, 2019
UA Lutheran Church
Details in future Silver Threads
newsletter

Older Adult Help Desk
The UA Commission on Aging, and
Syntero Northwest Counseling, hold Older Adult
Office Hours at the Upper Arlington Public
Library main branch on Tremont Road on the
fourth Tuesday of each month in Meeting Room
A from 4:00PM—6:00PM.
These are drop in hours-no appointment is
necessary. We can help answer your questions
pertaining to senior services, housing
options, transportation, Medicare/Medicaid and
more.

2018 Annual
Appeal
Thank you to everyone
who donated to the 2018
annual fundraising appeal. Through your
generosity, over $12,000 was raised to benefit
the Upper Arlington Commission on Aging to
help us continue our mission in supporting
older adults in our community.
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Upper Arlington Lutheran Church
2300 Lytham Road, Upper Arlington, 43220
RSVP (614) 583-5326—leave name & how many attending

Tuesday, April 23 - 6:00 pm
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Silver Threads is published by the
Upper Arlington Commission on Aging
for the benefit of Upper Arlington
Seniors, their families and their friends.
The Commission on Aging does not
endorse the services, products or views
of resources advertised in this
newsletter, and makes no warranty either
expressed or implied as to the quality or
suitability of any products or services
listed. Organizations that submit
articles have sole responsibility for
content accuracy.

UACOA BOARD OF DIRECTORS
Lori Wengerd, Chair
Estelle Scott, Vice Chair
Secretary, Marcia Strall
Treasurer, Jerry Snyder
Rebecca Converse
Michelle Crum
Joanne Foster
Katie White
Marybeth Cartmille
Kip Greenhill, exofficio
Debbie McLaughlin, exofficio

Comments and suggestions will be
appreciated by contacting the
Commission on Aging at (614) 583-5326.
The Upper Arlington Commission on
Aging is supported in part by a grant
from Franklin County Senior Options
and the City of Upper Arlington.
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